ASSOCIATION OF
GENETIC TECHNOLOGISTS

Dear Peter,

| wanted to express my sincere appreciation for taking the time to address the
attendees of the 2009 Association of Genetic Technologists 34t Annual Meeting
in Jacksonville, Florida. THANK YOU for kicking off our conference with so much
laughter and insight with your keynote speech: How to Over Come Adversity in
the Workplace with Humor!

| received nothing but kudos on your presentation and it really set the positive
tone for the rest of the conference. You really did your homework on our field
and presented us with the golden nuggets of humor that we sometimes take for
granted with our tedious workload.

Your improvisational ability truly showed as you weaved in and out of
entertaining stories, yet still kept up audience participation. And at 8:00 in the
morning no less!

Your seamless delivery and content gave our attendees real value. | highly
recommend your speaking talents to any association or company that needs a
memorable presentation for their conference.

Please accept my many thanks on behalf of the attendees for your address, and
for adding so much to our meeting!

Warmest regards,
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Marianne Hausman

Marianne Hausman, BS, CLSp(CG)
Association of Genetic Technologists
2009 Annual Meeting Director

AGT Director-at-Large

P.O. Box 15945-288 ¢ Lenexa, Kansas 66285 ¢ (913) 895-4605 ¢ Fax: (913) 895-4652
E-mail: agt-info@goAMP.com * Website: www.agt-info.org



